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eGovernance Solution for Municipalities / Corporations

SmartGov is an Enterprise Portal — E-Governance Workflow developed using J2EE (Struts, JSP, EJB) and
Hibernate. This solution is being developed to provide e-governance services like birth certificate, marriage
certificate, death certificate, driving license, etc. online. The solution involves providing appropriate
interfaces to all the stakeholders of various stages of the activities from registration and initial submission
of application to issue of certificate.

The citizens, business and government personnel avail the services online through the internet as well as
through the Citizen Service Centers (CSC). The services request travels over the internet or intranet and is
received by the OE-Governance’ portal which after ensuring registration, authentication and verification
authorizes the transaction which moves the request to one of the e-Government applications. The
application interacts with the appropriate departmental applications / databases to complete the
transaction. Where payment is concerned additional modules of payment gateway, card authorization, etc.
are connected and after approval the transaction is passed through. All transactions are routed through the
National Data Center on to the departments or are completed at the National Data Center itself through

online payments.

This covers almost all functional areas of educational institutions and the same can be extended to Mobile
and Tablet technologies also.

+/ SmartGov is an Enterprise Portal — E-Governance Workflow developed
using J2EE (Struts, JSP, EJB) and Hibernate.
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Benefits to the Corporation :

+/ More transparency in service applications and the issue
of licenses / certificates.

+/ More efficiency in day-to-day administration of the
corporation.

+/ Increase in productivity of the manpower due to
assistance by the computer system in decision-making.



Objectives:

Citizen : Empower the citizen by creating Citizen interfaces which provide...
/' Single Window Operations for all Citizen Centric Services

/' Hassle-free interactions

+/ Time bound service delivery

+/ Transparency in operations of corporation

/ SmartGov is an Enterprise Portal — E-Governance Workflow.

+/ SmartGov is an Enterprise Portal — E-Governance Workflow.

Commissioner/Chief Officer : Facilitate the Commissioner with...
+/ Dashboard view of the corporation, penetrating to Dashboard
/' Performance Indexes

+/ Integrating the corporation

Corporation : Assist the Corporation for...

Effective & efficient administration

Better service to citizens

Better monitoring and control of revenues and expenses

Seamless flow of information

L N U U R N

Performance monitors at
individual level




Services :

Technology Services
» Software Development
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Application Maintenance
Mobile Development
Web Designing
Opensource
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Outsourcing Services
Application Outsourcing
@ Business Process Outsourcing
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HR Services
Testing Services
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Infrastructure Services
Offshore Development Center (ODC)
System Integration
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Network Management

Cloud

Security and Surveillance

Traffic & Intelligent Transportation
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Professional Services
Staffing & Consulting
Data Management & Analytics

S

S
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Payroll Management
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ERP Implementation
GIS
Digitization

S
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Managed Services
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Ready to Use Products and Solutions by Prata IT Solutions
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For more information please contact :

Prata IT Solutions (India) Private Limited

1st Floor, Pavani Avenue,
6-3-1089/1/1, Rajbhavan Road,

Somajiguda, Hyderabad - 500082.

SmartCare+ : End to End Healthcare Management Solution
SmartCampus : Integrated Campus Management System
SmartProcure : Online Procurement Portal for Governments / PSUs
SmartBilling : Customizable Billing Software for Utility Departments
SmartPDS : AADHAR Enabled Public Distribution System
Smartlnsure : Online Solution for General Insurance

SmartCart : Ready to Use Online Shopping Cart for SMEs
SmartGov : eGovernance Solution for Municipalities / Corporations

Call : +91 40 3933 3933, Fax : +91 40 3933 3901, Email : info@Pratasolutions.com



